Initial

The Experts in Hygiene

Quote

Initial Washroom
Hygiene

Initial

Initial




Initial

The Experts in Hygiene

Account Manager's Branch Address:
Unit 6/7

Wilson Road

South Wigston

Leicester

LE18 4TP

28/04/2026

Dear Chris Evans

Further to our recent meeting, I'd like to thank you for your interest in our
washroom hygiene services.

| am happy to share your quote with you, which includes tailored product and
service recommendations for your site.

Initial Washroom Hygiene is one of the UK's leading providers of washroom
hygiene, vending, and floor mat solutions. With over 120 years in the service
industry, we remain proudly British-owned and committed to innovation,
strong customer relationships, and trusted service.

Please do not hesitate to contact us if you have any questions about your
quote or if there is anything else you would like to discuss with us.

Yours sincerely,

Nikunj Parmar
Field Account Manager

& 07776 518938

E nikunj.parmar@rentokil-initial.com
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Customer Information

Name Oakham Town Council

Address Oakham Town Council Rol House, Long Row, Oakham
Post Code LE15 6LN

Contact Name Chris Evans

Contact Number 01572723627

Email townclerk@oakhamtowncouncil.gov.uk

Prospect Number 1034667

Contract Number

Account Number 070029259

Conducted an On-
Site Survey? Yes on 28/04/2026
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Premises Surveyed

0

Premise Name Public Toilets

e Church Street, Oakham, LE15 6AA
Contact Name Chris Evans

Telephone 01572723627

Email townclerk@oakhamtowncouncil.gov.uk
Date 28/04/2026

Initial Washroom Solutions uses a Big 6 framework which allows us to
ascertain a customer’s needs and recommend the right products accordingly.

€D - ) - 0O 6D

to providing you
with excellent
customer service
along with expert
recommendations
tailored to your
business.

a welcoming
environment
that positively
influences
customer
perceptions of
your brand.

waste to limiting
the spread of

bacteria around
your building,
everything we

do will help you
to implement
and maintain
high hygiene

standards.

products help
to reduce your
electricity and
water bills,
minimising your
environmental
impact.

tailored solutions
that offer you
savings.

User Experience Image Health and Environmental Total Cost of Legislation
Our dedicated Our award- Lslens (e Ownership Our products

account managers winning From safely Our efficient We offer will ensure you
are committed products create disposing of and eco-friendly professional and are compliant

with the relevant
regulations
governing that
area.
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EL@:J) Premise Name : Public Toilets

Church Street, Oakham, LE15 6AA

Air Care

Observation Recommendation

Current products are fulfilling user
requirements, however an Initial product
may be able to provide a heightened user
experience

Products are suitable for purpose,
however a comparison quote has been
requested

Cubicle

Observation Recommendation

Current products are fulfilling user
requirements, however an Initial product
may be able to provide a heightened user
experience

Products are suitable for purpose,
however a comparison quote has been
requested
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Proposal

Quarterly Cost One off Charge Total Annual

Product Visits Per Annum Quantity (Exc Vat) (Exc VAT) Cost

AIRESS -
Initial 4 3 £41.10 £164.40
Essence

Here’'s Why - Recommendations

Disable, male & female toilets.

Quarterly Cost One off Charge Total Annual
(Exc Vat) (Exc VAT) Cost

o .

Here’s Why - Recommendations

Product Visits Per Annum Quantity

F74542 -
Sig Inc
San Unit
17.5L Fem
White
Manual

£169.52

3 x female and disable toilets.

Quarterly Cost One off Charge Total Annual

Product Visits Per Annum Quantity (Exc Vat) (Exc VAT) Cost

NUS -

Nappy

Unit-Pedal 26 2 £34.32 £137.28
Silver

Here’'s Why - Recommendations

Disable toilet & baby changing.

Quarterly Cost One off Charge Total Annual
(Exc Vat) (Exc VAT)

SST -
13 1 £16.12

SilverSafe
Here’s Why - Recommendations

Product Visits Per Annum Quantity

Unit - Tiger

Disable toilet.
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Hazard and Risk Assessment
=

The following information details the hazards that we found or were made aware of during
our survey.

No obvious risk found on premises

Are asbestos products on this site - No

Can our work be completed without coming into contact with or disturbing this
asbestos/ these products? - Yes
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Reasons to Choose Initial

Instantly accessible service records

All customers can access mylnitial, which delivers
transparent and real time updates on their service and
account.

Independently accredited in

customer service

All frontline colleagues have sat independent
customer service modules regulated by the
Institute of Customer Service, meaning they are
trained in giving exceptional service.

National coverage

Our UK wide network of branches ensures that
our services come with a local feel

&

Innovative products

Responding to our customer’s demands, we are
continually developing the products that allow us to best
fullfill these requirements.

THE GUEEN S AWARDS
FOR ENTERPRISE:
SUSTARARLE DEVELOPHENT
2006

¥ Trustpilot
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‘% Invoicing

\ 4

One off charge (exc VAT)

£0.00
Cost Quarterly (exc VAT) Total Annual Cost
£133.92 £535.68
Payment Type Direct Debit
Payment Terms Immediate Payment
Invoice Frequency Quarterly
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Authorisation

By signing this Agreement, Customer agrees to be bound by the General Terms and Conditions
and any Special Terms and Conditions that have been provided to Customer. In particular,
Customer should note: (i) the limitation of RI's liability at Clause 4 and as supplemented by any
Special Terms and Conditions; (ii) the use that will be made of Customer information as set out in
Clause 5.8; and (iii) Customer’s right to cancel this Agreement as set out in Clause 3.

By signing this agreement you are agreeing to the fact that any Sanitary/Nappy/Incontinence
waste that we uplift from your premises is classified as Non-Health Care (offensive non-infectious
waste) - EWC code 20-01-99. Source: municipal sources, commercial, industrial premises e.qg.
shops, schools, childcare facilities, restaurants, residential homes etc. This waste does not
require special treatment*. In accordance with section 34 of the Environmental Protection Act,
1990 and the Duty of Care Requirements *in yellow tiger bags.

WASTE TRANSFER NOTE

This Agreement incorporates your Waste Transfer Note which is required by Law under the Duty
of Care legislation.

Containers (Rigid Plastic)

Reflection Standard @24L Capacity, Signature Lite @17,5L Capacity, Signature FHU @14L
Capacity, Signature Lite Eco Mini @10L Capacity, Reflection Compact @10L Capacity, Nappy
Waste Unit @50L Capacity

Type of Waste
Municipal Wastes (household waste and similar commercial, industrial and institutional wastes)
including separately collected fractions not otherwise specified — Waste from human hygiene.

EWC Code
20 01 99

The Producer
The customer details named in this agreement

The Transfer
The service address named in this agreement

The Contractor (Carrier)
Rentokil Initial UK Ltd T/A Initial.

Waste Carrier Registration CBDU85366
Registered Address: Compass House, Manor Royal, Crawley, RH10 9PY.

Waste Hierarchy Declaration

All reasonable measures have been taken to comply with the Waste Hierarchy, which ensures
that the waste is dealt with in the priority order of:

1. Prevention

2. Preparing (Re-Use)

3. Recycling

4. Other Recovery (waste to energy)

5. Disposal THIS IS A LEGAL DOCUMENT

Note that you are required by law to keep this Waste Transfer Note for a period of 2 years from
the date of the waste transfer taking place. The agreement details the type and quantity of
offensive, non-infectious waste that will be transferred for relevant period detailed in the proposal
i.e. multiple waste transfers based on service commencement date of contract for 12 calendar
month.
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Terms and Conditions

General Terms

These terms, together with the quote setting out the services and fees (the
"Quote") and any annexed schedules or special terms, form this agreement.

1 OBLIGATIONS

The services are described in the Quote (the "Services") and are either a one-off activity (a
1.1 "Job") or services performed regularly at the stated frequency ("Periodic Services"). Rentokil
Initial UK Limited ("RI") shall perform the Services with reasonable skill and care.

Customer shall (a) provide the necessary access and facilities at the Customer premises stated in
the Quote (the "Premises") to enable RI to perform the Services; (b) inform RI of any hazards

1.2 that might be encountered in providing the Services at the Premises; and (c) follow any
reasonable health and safety advice, and recommendations given by RI (these may be referred to
as Customer Obligations).

RI reserves the right to refuse to provide Services in relation to items or areas that are
contaminated or affected by dangerous, toxic, adhesive or inflammable substances (other than as
has been used by Rl in provision of the Services and as identified when the Premises were
surveyed by RI).

2 PAYMENT

The fees stated in the Quote (the "Fees") are stated exclusive of VAT. Customer shall pay the
2q Fees and applicable VAT as follows, unless otherwise stated in the Quote: (a) quarterly in
: advance for Periodic Services; and (b) upon completion for Jobs. The Fees will be paid in full
without set-off or counterclaim.

Following the expiration of the first year of the Minimum Period, Rl may only increase the Fees
2.2 once a calendar year by giving at least 14 days’ notice (which may be provided by way of invoice
or other written correspondence) to Customer, except as set out in Clause 2.3.

To account for increases in its operational costs such as (a) increases in the cost of fuel, waste
disposal, utilities or equipment, (b) any introduction of or increases to taxes or levies imposed on

2.3 Rl by any government agency or similar body, or (c) any statutory increase in employment costs,
Rl may increase the Fees at any time on at least 14 days’ notice (which may be provided by way
of invoice or other written correspondence) to Customer.

24 Customer may terminate this agreement by giving notice within 14 days of the price increase
. notice, effective on the date the increase would otherwise take effect.

25 Customer shall pay interest on any overdue Fees calculated at 3% above the Bank of England
. base rate (or 3% if the base rate is below 0%), compounded monthly until payment is received.

2.6  Customer shall pay additional fees at RI's standard rate for:

1.3

@) Periodic Services that need to be performed more frequently because Customer has not
complied with this agreement; and/or

(b) wasted journeys, cancellations and delays, as a result of the Customer’s failure to allow
access, or to provide proper instruction.

Customer will be liable for the reasonable administrative and legal fees incurred by Rl in the

2.7 recovery of any unpaid Fees.

28/04/2026 13:03:11 1034667-1
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3.1

3.2

3.3

4.2

4.3

4.4

4.5

4.6

TERM AND TERMINATION

This agreement commences on the date that the Customer signs this agreement or the date of
first supply of Services by R, if later (the“Commencement Date”). Unless terminated earlier in
accordance with this agreement, this agreement will continue until the Fees are paid and: (a)for
Jobs, until the Services have been completed; or (b) for Periodic Services, for four years (or any
longer minimum period stated in the Quote) (the“Minimum Period”) and for further consecutive
three-year periods (each a “Renewal Period”) unless either party gives the other not less than
90 days’notice before the end of the Minimum Period or relevant Renewal Period.

Either party may immediately terminate this agreement (or any of the Services) by giving notice if
the other party commits a material breach of any term of this agreement, which is irremediable or
(if the breach is remediable) fails to remedy that breach within seven days after being notified in
writing to do so, or is declared bankrupt, cannot pay its debts when due or becomes or is
declared insolvent.

If Customer terminates this agreement before the end of the Relevant Period, Customer shall pay
any Fees due for the Services rendered plus (a) forJobs, any other costs incurred by RI for the
remainder of the Relevant Period (e.g. hire costs for access equipment); or (b) for Periodic
Services, ifterminated within the first year of the Relevant Period: 100% of the Fees that would
have been payable for that year plus 80% of the Fees that wouldhave been payable for the rest of
the Relevant Period. In this clause 3.3 “Relevant Period” means the Minimum Period or the
Renewal Period, as thecontext requires

LIABILITY

If RI fails to provide Periodic Services at the frequency stated in the Quote and Customer has
complied with its obligations, Customer may be entitled to receive a service credit.

Neither party excludes or limits its liability for personal injury or death caused by negligence, fraud
or fraudulent misrepresentation, or otherwise to the extent it cannot be excluded or limited by law.

Subject to clause 4.2, Rl shall only be liable for: (a) physical damage to property because of RI's
negligence or fault in the performance of the Services; or (b) failure to provide the Services in
accordance with this agreement.

Subject to clause 4.2, any and all warranties, guarantees and conditions are excluded and RI's
total liability to Customer in relation to this agreement is limited to £20,000 in aggregate, whether
arising in contract, tort (including negligence), breach of statutory duty or otherwise. RI shall not in
any circumstances be liable for any (a) loss of profits, economic or financial loss, loss of sale or
Ibusiness, loss of use or business interruption, loss of goodwill; or (b) indirect or consequential
0SS.

Customer shall notify Rl of any complaint within 30 days of the relevant part of the Services being
provided to allow RI to investigate. Any claim made by Customer must be submitted in writing to
RI at the address for notices within 30 days of Customer first becoming aware of the
circumstances giving rise to the claim. Subject to clause 4.2, Rl will not be liable for any claim
submitted outside of the 30-day period.

Subject to clauses 4.1 to 4.5, Rl excludes all liabilities to the maximum extent permitted by law.
Additional limitations on RI’s liability and indemnities may apply to specific services set out in the
schedules.
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5.1

5.2

5.3

54

5.5

5.6

5.7

5.8

5.9

5.10

5.11

5.12

5.13

GENERAL

If a party discloses any confidential information to the other party in relation to this agreement, the
other party shall keep the information confidential and only use it in relation to this agreement;
unless the information becomes public knowledge other than in breach of this clause, was already
known by the recipient, is separately provided to the recipient without an obligation of
confidentiality, is independently developed by the recipient, or is required to be disclosed by law, a
regulatory body or a stock market.

This agreement does not create any rights enforceable by a third party.

Neither party may assign or transfer this agreement without the other party’s written consent (not
to be unreasonably withheld or delayed), except that RI may assign or otherwise transfer its rights
and/or obligations to any of its affiliates.

Other than amendments in accordance with clause 2.2, Rl may amend this agreement on 90
days’ notice to Customer. If the amendment is detrimental to Customer, Customer may terminate
this agreement by giving notice within 30 days of RI's notice, effective on the date the amendment
would otherwise take effect. Otherwise, this agreement may only be amended by written
agreement of the parties.

Any notice to be given under this agreement will be in writing and delivered by email either to (a)
Customer at the email address set out in the Quote; or (b) RI at iws-info-uk@rentokil-initial.com

If any term is held illegal or unenforceable, it will be deemed not to form part of this agreement
and the remainder of this agreement will not be affected.

This agreement contains the whole agreement between the parties and supersedes any prior
agreement between them relating to the Services, and any terms submitted by Customer. The
parties confirm that they have not entered into this agreement based on any representations not
expressly included or referred to in this agreement.

RI shall process personal data in relation to this agreement in accordance with its privacy notice
located at: https://www.rentokil-initial.com/site-services/cookie-and-privacy-policy/privacy-
policy.aspx. If Customer does not wish to receive marketing information from RI, it can opt out by
sending a request to iwh-opt-out-uk@rentokil-initial.com, but Rl may continue to send
communications necessary to perform this agreement.

All existing or future intellectual property rights, whether registered or not, shall remain the
exclusive property of Rl and shall not be transferred by RI in the provision of the Services.

a) The parties shall comply with laws relating to this agreement and the Services. Each party shall
promptly report to the other party any request or demand for any undue financial or other
advantage in connection with this agreement.

b) Each party shall: (i) comply with all Anti-Corruption Laws; (i) have and shall maintain in place
throughout the term of this agreement its own policies and procedures to ensure compliance with
all Anti-Corruption Laws and will enforce them where appropriate; (iii) promptly report to the other
party any request or demand for any undue financial or other advantage of any kind received by
the other party in connection with the performance of the agreement; and (iv) immediately notify
the other party (in writing) if a foreign public official becomes its officer or employee or acquires a
direct or indirect interest in that party.

c) Either party shall be entitled to terminate this agreement forthwith upon written notice to the
other party without any liability to the other party in the event that the other party breaches any of
the provisions of this clause 5.10.

In this clause 5.10 Anti-Corruption Laws means: the UK Bribery Act 2010, the criminal Justice
(Corruption Offences) Act 2018, the US Foreign Corrupt Practices Act 1977 and the OECD
Convention on Bribery, in each case as may be amended from time to time, and any and all other
applicable laws, statutes, regulations and codes relating to anti-bribery and anti-corruption in any
relevant territory.

In performing its obligations under this Agreement each party shall:

a) comply with all applicable anti-slavery and human trafficking laws, statutes, regulations and
codes from time to time in force, including, but not limited to the Modern Slavery Act 2015; and

b) not engage in any activity, practice or conduct that would constitute an offence under sections
1,2 or 4 of the Modern Slavery Act 2015 if such activity, practice or conduct were carried out in
the UK.

Other than payment of the Fees, neither party shall be liable for any failure or delay which is
caused by circumstances beyond its reasonable control. If the circumstances continue for more
than 30 days, either party may terminate this agreement by giving notice.

This agreement and any dispute or claim arising in connection with it shall be governed by and
interpreted in accordance with the law of England. The parties submit to the exclusive jurisdiction
of the English courts.
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SPECIAL TERMS: WASHROOM & MEDICAL
1. GOODS

1.1 Customer shall pay the Fees for products sold by RI to Customer ("Goods") as a Job or as part of
: a Periodic Service as set out in the Quote.

12 For Goods provided as a Job, the limitation of liability amount set out in Clause 4.4 shall be
. amended to be the amount paid by Customer for Goods under this agreement.

1.3 Rl shall deliver and install (where installation is included) the Goods as set out in the Quote.

1.4 Risk of damage to or loss of any products sold by RI to Customer ("Goods") shall pass to
. Customer upon delivery to or installation (where installation is included) at the Premises.

15 Customer will not own any Goods until RI has received payment in full for the Goods in cleared
. funds.

1.6  Until Customer has taken ownership of Goods, Customer will:
a) keep the Goods separate from any other items so that they can be readily identified as
belonging to RI;
b) properly store, protect and insure the Goods;
c) return the Goods to Rl on RI's request; and
d) permit RI to enter the Premises and remove any Goods not returned upon request.

2. RENTAL EQUIPMENT
21 Customer shall pay the Fees for products owned by RI and provided to Customer on a rental
: basis ("Rental Equipment") as set out in the Quote.

22 As part of the Services, RI shall repair Rental Equipment so that it is kept in good working order,
. provided Customer has complied with its obligations under the agreement.

Customer shall pay RI at the then current standard hourly rate for any maintenance of, or repair
23 o the Rental Equipment to the extent due to acts or omissions not attributable to RI, including
. but not limited to: (a) wilful or careless damage, negligence, mishandling, tampering or any
unauthorised repairs by Customer or on Customer’s behalf; or (b) vandalism.

RI shall be entitled to replace any Rental Equipment at any time when RI believes it is appropriate
2.4 to do so. Any replacement Rental Equipment shall be of at least an equivalent standard to that
which RI has removed.

2.5 Customer shall:

a) be responsible for any damage to or loss of any Rental Equipment, except for damage that RI
is obliged to repair as set out in clause 2.2;

b) not sell or give the Rental Equipment to anybody else;

c¢) insure the Rental Equipment for its replacement value against all risk of loss or damage (other
than damage occurring during its normal operation and/or use);

d) insure against injury (including death) to any persons or for loss of or damage to property as a
result of the any misuse of the Rental Equipment or for Customer’s negligence;

e) immediately notify anyone claiming possession of the Rental Equipment that it belongs to RI;
f) comply with all statutory and safety requirements relating to the use of the Rental Equipment;
g) notify Rl immediately if the Rental Equipment is damaged or lost;

h) not remove any labels or signs indicating that the Rental Equipment belongs to RI;

i) not permit anybody other than RI to remove, repair or maintain the Rental Equipment; and

j) permit RI to enter the Premises:

i. atany reasonable time, to inspect the Rental Equipment;

to remove the Rental Equipment on termination of this agreement for any reason. RI shall
exercise reasonable care when removing the Rental Equipment from the Premises but
shall not be responsible for restoring the Premises (including any services such as
electrical supply) to its original state.

If upon termination of this agreement, RI is unable to recover the Rental Equipment (unless due
2.6 to RI's fault) Customer shall pay RI the replacement value of such Rental Equipment upon receipt
of an invoice.
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3. FLOORCARE SERVICES

In return for the Fees paid by Customer for the supply of mats and logo mats by RI to Customer
including delivery to Premises and laying of mats by Rl as set out in any Quote (“Floorcare

3.1 Services”), Rl will provide the Floorcare Services in accordance with these Special Terms and
Conditions. All references to Services in the General Terms and Conditions apply to Floorcare
Services. In the event of conflict, these Special Terms and Conditions shall prevail.

3.2 In order to change to the specification of any logo mats already ordered, Customer must provide
: at least 1 month’s written notice to RI and:

a) order an equivalent number of replacement logo mats for a further period equivalent to the
Minimum Period or the Renewal Period, asthe case may be (the then current Fees will apply) and
pay RI the Written Down Value of the replaced logo mats; or

b) pay RI a sum equivalent to greater of the replacement value of the mats to be replaced or the
value of replacement mats.

“Written Down Value” is A divided by B and multiplied by C. Where A = the replacement value
3.3 of the mats; B = 36; and C = the number of completemonths remaininguntil expiry of the Minimum
Period (or the Renewal Period, as the case may be).

3.4 Floorcare Services are Rental Equipment if rented by the Customer and not purchased.
3.5 LIMITATION OF LIABILITY AND INDEMNITY

a) THE PROVISIONS OF CLAUSE 4 OF THE GENERAL TERMS AND CONDITIONS APPLY TO
THE PROVISION OF FLOORCARE SERVICES, AS AMENDED BY THIS PARAGRAPH 3.5.
DESPITE ANY OTHER PROVISIONS OF THE AGREEMENT, IN PROVIDING THE
FLOORCARE SERVICES RI SHALL ONLY BE RESPONSIBLE FOR THIRD PARTY CLAIMS IN
RELATION TO THE FLOORCARE SERVICES WHERE THE MAT GIVING RISE TO SUCH
CLAIM WAS LAID BY RI.

b) CUSTOMER AGREES TO INDEMNIFY RI AGAINST ANY AND ALL THIRD PARTY CLAIMS
IN RELATION TO THE FLOORCARE SERVICES SAVE AND TO THE EXTENT RI ACCEPTS
LIABILITY FOR SUCH CLAIMS PURSUANT TO PARAGRAPH 3.5 a) OR WHERE AND TO THE
EXTENT THAT SUCH CLAIM ARISES AS A RESULT OF RI'S NEGLIGENCE OR BREACH OF
CONTRACT.

4. MEDICAL SERVICES

a1 If the volume of waste agreed in the Quote is exceeded at any stage, the Customer is required to
. pay additional Fees.

4.2 Any bag or waste receptacle is limited to 5kg. If the 5kg weight limit is exceeded, Customer is
. required to pay additional Fees.

If the volume of waste collected is below that agreed in the Quote, Customer will not receive a
4.3 refund of any Fees, except and only to the extent that RI has failed to collect all of the waste that
was available for collection in accordance with the Agreement.
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Rentokil Specialist
Hygiene

Rentokil Property Care
Rentokil Pest Control
Initial Medical

Ambius

Peter Cox

Sanitary Waste Aircare Handcare
Disposal

Click here to Click here to Click here to
find out more find out more find out more

Please contact us for
more information:

t 0808 304 7635
w initial.co.uk

*Trustpilot

Copyright in this document is the property of Rentokil Initial UK Ltd. Reproduction of this document, whether by
photocopying or storing in anymedium by electronic means or otherwise, is strictly prohibited without the written permission
of the copyright proprietor, and may incur civil and criminal liability. Rentokil Initial UK Ltd will take legal action against
anyone found to be in breach of its copyright.

Initial is a division of Rentokil Initial UK Limited, a Rentokil Initial Company.

Registered in England No 301044. Registered Office: Compass House, Crawley, West Sussex RH10 9PY
England.



https://www.initial.co.uk/sanitary-disposal/
https://www.initial.co.uk/aircare/
https://www.initial.co.uk/hand-care/

