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1. Policy Statement
Oakham Town Council is committed to safeguarding and promoting the welfare of children, young people, and vulnerable adults. The Council believes that every individual has the right to be safe from abuse, harm, or neglect.
2. Purpose of This Policy
This policy outlines the Council's approach to protecting children and vulnerable adults, ensuring all staff, councillors, volunteers, and contractors understand their responsibilities and follow clear reporting procedures.
3. Scope
This policy applies to councillors, employees, volunteers, contractors, and anyone representing the Council in community activities or events, including digital communications.
4. Definitions
Children are individuals under 18. Vulnerable adults are people aged 18 or over with care/support needs who cannot protect themselves. Abuse includes physical, emotional, sexual, financial, neglect, discriminatory, and online abuse.
5. Legislative Framework
This policy aligns with the Children Act 1989 & 2004, Care Act 2014, Safeguarding Vulnerable Groups Act 2006, Working Together to Safeguard Children, and the Data Protection Act 2018 (UK GDPR).
6. Responsibilities
Staff and councillors must maintain boundaries and report any concerns  immediately to the event manager.
7. Code of Conduct
All personnel must maintain professional boundaries, avoid being alone with vulnerable people unnecessarily, and avoid inappropriate communication or behaviors.
8. Reporting Concerns
If someone is in immediate danger call 999. Otherwise report concerns to the Designated Event Manager and the EM will refer cases to Rutland safeguarding services or police as appropriate.
9. Confidentiality
Information is shared only on a need‑to‑know basis and in accordance with safeguarding law and UK GDPR.
10. Allegations Against Personnel
All allegations involving Council personnel must be reported to the Town Clerk or Mayor and referred to the Local Authority Designated Officer or Adult Safeguarding Team.
.
11. Policy Review
This policy will be reviewed annually or sooner if legislation or local guidance changes, or an incident requires earlier review.
12. Lost Children Procedure
At public events such as summer concerts in Cutts Close Park:
• Keep the child in a public, visible area.
• Do not move the child to an isolated location.
• Notify event volunteers or councillors immediately.
• Attempt to identify the parent/carer by making a general announcement (without using the child’s name).
• If no parent/carer is found within a reasonable timeframe, contact the Police on 999.
• Log the incident and inform the Designated Safeguarding Lead.
13. Rutland Safeguarding Contact Details
Children’s Social Care Duty Line: 01572 758 407
Out-of-hours Children’s Social Care: 0116 305 0005
Email: childrensreferrals@rutland.gov.uk

Adult Social Care Duty Line (24/7): 01572 758 341
Email: adultduty@rutland.gov.uk

Customer Services (general): 01572 722 577
Emergency: 999
Approved by Oakham Town Council – [Insert Date]
image1.png




