Dear Chris

Many thanks for your call. To confirm, please can we receive your decision by Good Friday to allow us to plan for the summer?

I have looked on your website and see that you have a budget set aside of £17,500 but both our quotations total £17,864.50. If it makes your decision easier, we would be pleased to undertake the work described in our quotations to a total of £17,500 so that you can stay within budget.

I note that you have an alternative cheaper quote, although the detail is not specified, from Plantscape. Unfortunately we are unable to match this mainly because they use “washing up bowls” instead of baskets which, although more convenient and cheaper, we find below the high expectations which our discerning clients require.

Incidentally, Plantscape was purchased by a large French Landscaper called Idverde, who themselves subcontract us extensively in preference to their own company. Read into that how you wish!

Kind regards
Miles
 
Miles Watson-Smyth
Director
Windowflowers Limited
 

