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	Meeting Type: Extraordinary Full Council
	Agenda Item: 7

	Date of Meeting: 4th February 2026
	

	

	OAKHAM TOWN COUNCIL

	

	Report Author: Cllr Ainsley
	Purpose: Decision / Discussion / Update 

	Title: Adoption of GOV.UK Notify

	Background:

To approve the use of GOV.UK Notify as Oakham Town Council’s official SMS messaging system.

GOV.UK Notify (https://www.notifications.service.gov.uk/) is the Government’s secure, free‑to‑use platform for public‑sector communications. It enables councils to send SMS, emails, and printed letters using approved templates and full audit trails.

Benefits to OTC

• Improved resident communication: timely updates on survey and consultation activity, community notices, emergencies, and (if required) hall bookings.

• Strong governance: GDPR‑compliant, clear opt‑out, full audit logs for FOI and complaints, and no marketing use.

• Cost‑effective: no subscription fees, minimal staff time, and simple templates with bulk‑upload capability.

How it works
Residents opt in via a short form. OTC uploads the contact list, sends messages using pre‑approved templates, and residents can opt out at any time. All delivery logs are stored securely.

Incoming SMS (if enabled)
Notify can provide a dedicated reply number. Residents can respond directly to messages—such as confirming attendance or providing brief information—and replies appear in the Notify dashboard for staff to view and manage securely, with no additional software required.

	Proposal:

1. That Oakham Town Council approves the adoption of GOV.UK Notify as its standard platform for resident messaging.

2. Authorises the Clerk to set up the system and begin collecting resident opt ins.



For completion by the office
	In Budget  ☐
	Spend Authorised  ☐

	Budget Header: Floral Displays
	Amount: 

	Estimates  ☐
	Quotes             ☐
	Emergency Spend  ☐
	Sole supplier ☐
	Specialist  ☐
	

	P.O         .  ☐
	Invoice Checked    ☐
	Reason for spend:

	Legal Power: Local Government Act 1972 amend as necessary
	Contract Finders     ☐
	Supplier: 
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