SERVICE LEVEL AGREEMENT
OAKHAM HOPPER – OAKHAM TOWN BUS SERVICE

	Version 1 


	 April 2022
	

	Next review date 


	March 2023
	

	
	
	

	
	
	

	
	
	


OAKHAM HOPPER – OAKHAM TOWN BUS SERVICE

This is a service level agreement between Oakham Town Council and Rutland County Council. This document identifies the service required and the expected level of services between 01/04/2022 and 01/04/2023
Subject to review and renewal scheduled by 31/3/2023

DEFINITIONS
	OTC
	Oakham Town Council

	RCC
	Rutland County Council

	LOCAL BUS SERVICE
	A bus service using Public Service Vehicles to carry passengers at separate fares over short distances.

	COMMUNITY TRANSPORT
	Transport provision providing flexible and accessible community-led solutions in response to unmet local transport needs.

	ENCTS
	English National Concessionary Travel Scheme

	FARES REVENUE
	On-board ticket income paid by passenger

	DDA COMPLIANT
	The Disability Discrimination Act (DDA) made it mandatory for all establishments and service providers that are open to the public to take reasonable steps provide access for disabled people

	MINIBUS
	A vehicle with between 7 to 16 passenger seats

	
	


SERVICE AGREEMENT:  

Oakham Town Council will:

· Pay £25,000 for the operation of the Oakham Hopper bus service for 1 year.
· not have frontline responsibility for any aspect of service delivery or monitoring.

· engage in regular KIT meetings to discuss the bus service

· allow 1 calendar month for any requested service changes to be implemented

· allocate an officer available to discuss any service issues/requests
Rutland County Council will:

· efficiently operate the Oakham Hopper bus service in-line with the agreed timetable

· supply & maintain a legal and roadworthy vehicle for the service

· employ and manage any drivers required to drive the route
· promote & publicise the bus service

· Look to improve the service and propose changes to OTC at KIT meetings

· Deal with any service issues and complaints
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